Fire & Vine Hospitality Details Reopening Plans
Seattle, WA – June 5, 2020 – The candles will shimmer, the steaks will sizzle, and the piano will
play as Fire & Vine Hospitality restaurants begin to welcome guests back to the company’s
collection of iconic Pacific Northwest locations. Walla Walla-based locations opened on June
2nd, El Gaucho Tacoma will open on June 9th and Aerlume, AQUA by El Gaucho, El Gaucho
Bellevue and Portland will follow on June 16th. El Gaucho Seattle will reopen in its new home at
Union Stables when construction is complete in fall 2020. Hotel-based restaurants Miller’s
Guild, The Lakehouse and Civility & Unrest are scheduled to reopen when occupancy levels
increase.
“In a changing world, we look forward to reuniting our guests with our team’s familiar faces and
recapturing the joy and comfort of gathering together to celebrate life,” said Chad Mackay,
CEO, Fire & Vine Hospitality. “We are committed to serving our guests in a safe, sustainable and
inclusive manner.”
Fire & Vine Hospitality Safe Dining Overview: The company has updated every aspect of the
service experience from the valet and tableside presentations to contact free payment in order
to protect guests and the team, while creating an exceptional evening where guests feel truly
cared for and treated to something special. https://www.fireandvinehospitality.com/safedining-overview/
New Hours and Reservation Policy: Fire & Vine Hospitality restaurants will reopen five nights a
week. Location hours may vary but each serve dinner only from Tuesday – Saturday. In order to
safely welcome each party, reservations will be required. Guests who arrive without
reservations can add themselves to the waitlist via a QR code or on the reservation website.
Live Music: The tradition of live music at each El Gaucho location and AQUA by El Gaucho will
continue, allowing guests to once again enjoy listening to jazz on the piano or Spanish guitar at
our Portland location.

Revelers Club Rewards Extended: All Revelers Club members with birthday, anniversary and
Revelers reward dollars set to expire between March 15 to July 19, 2020 are extended through
August 17, 2020. Rewards will automatically reload during the week of June 8th.
Takeout Options Continue: Both The Lakehouse and Walla Walla Steak Co. will continue to
offer their curbside pick up programs. El Gaucho will pause the steak to go program as the
restaurants prepare to reopen.
Building the Future of El Gaucho: Construction continues at El Gaucho Seattle’s new home at
the historic Union Stables building just north of Pike Place Market. Current plans are to open in
fall of 2020. The new location in the Hotel Indigo in Vancouver, WA will open in early 2021.
About Fire & Vine Hospitality
The Fire & Vine Hospitality team provides operational leadership, culinary expertise and
product sourcing, marketing and technology support for some of the Pacific Northwest’s most
iconic hotels and restaurants including El Gaucho Seattle, Bellevue, Tacoma, Portland and
Vancouver opening in 2020, AQUA by El Gaucho, Miller’s Guild, The Lakehouse, Civility &
Unrest, Eritage Resort and Aerlume, located steps from Seattle’s Pike Place Market. The
Revelers Club is the industry’s most generous rewards program designed to reward and honor
our guest’s loyalty and provide benefits at each Fire & Vine property, as well as Walla Walla
Steak Co. and Crossbuck Brewing. Free to join, the Revelers Club shares birthday and
anniversary gifts at each level of the program and members receive points for every dollar
spent.
Each Fire & Vine Hospitality property is unique to the community it serves but all share the
following attributes.
• Service – We provide every guest with a unique, unparalleled experience. We revel in
celebrating lives.
• Quality - Our mission is to source the best in the world for our guests to enjoy.
• Community – Building a strong community through financial giving and sharing time and
resources is a core company value.
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